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WHO ARE WE?

cultour-incoming is one of the fastest
growing independent city tour companies in
Berlin.

The company, headquartered in Berlin, offers
daily and guaranteed tours on the one hand
and tailor-made services for groups and FITs
on the other. Both lines are intended for
Spanish, English and Portuguese-speaking
travelers.

We have a team of about 35 people, 25 of
them belong to our team of native speaking
guides (Spanish) and 10 people are
responsible for the operational department.
Cultour-incoming has a wide customer
network that has trusted us for 15 years. Our
vision is now to strengthen customer loyalty
by entering specialized niches and
optimizing technology solutions.
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TIMELINE ® 2008

Brand cultourberlin founded

2012

Brand cultourmunich founded & incoming
agency/DMC created. B2B markets ‘

2013

. New incoming market: Brazil

2016

Start of our digitalization processes 2017

. M&A. Restructuring and network reinforcement

2018

New markets: Colombia, Peru, Mexico . Closing of cultourmunich
New segment: luxury travel attending ILTM &
organizing Famtrips for Rocco Forte Hotels

® 2019

50k tour tickets sold. 20k travellers joining our
tailor-made travel designs. 15 MICE groups. 4
professionals in sales & marketing. 25 Berlin local
guides




Active
New bra
cultourBEYOND

=t




cultour

incoming

OUR SALES TEAM
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ANGELES IGNACIO PALMIRA
Operations Manager Tailor-Made Travel Manager Project Manager of cultourberlin
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